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(8) Transportation of an emotional 
support or psychiatric service animal 
in the cabin; 

(9) Transportation of a service ani-
mal on a flight segment scheduled to 
take 8 hours or more; 

(10) Accommodation of a passenger 
who has both severe vision and hearing 
impairments (see § 382.29(b)(4)). 

(d) If the passenger with a disability 
provides the advance notice you re-
quire, consistent with this section, for 
a service that you must provide (see 
paragraphs (c)(4) through (c)(10) of this 
section) or choose to provide (see para-
graphs (c)(1) through (c)(3) of this sec-
tion), you must provide the requested 
service or accommodation. 

(e) Your reservation and other ad-
ministrative systems must ensure that 
when passengers provide the advance 
notice that you require, consistent 
with this section, for services and ac-
commodations, the notice is commu-
nicated, clearly and on time, to the 
people responsible for providing the re-
quested service or accommodation. 

(f) If a passenger with a disability 
provides the advance notice you re-
quire, consistent with this section, and 
the passenger is forced to change to an-
other flight (e.g., because of a flight 
cancellation), you must, to the max-
imum extent feasible, provide the ac-
commodation on the new flight. If the 
new flight is another carrier’s flight, 
you must provide the maximum fea-
sible assistance to the other carrier in 
providing the accommodation the pas-
senger requested from you. 

(g) If a passenger does not meet ad-
vance notice or check-in requirements 
you establish consistent with this sec-
tion, you must still provide the service 
or accommodation if you can do so by 
making reasonable efforts, without de-
laying the flight. 

[Docket OST–2004–19482, 73 FR 27665, May 13, 
2008, as amended at 74 FR 11471, Mar. 18, 2009; 
75 FR 44887, July 30, 2010] 

§ 382.29 May a carrier require a pas-
senger with a disability to travel 
with a safety assistant? 

(a) Except as provided in paragraph 
(b) of this section, you must not re-
quire that a passenger with a disability 
travel with another person as a condi-

tion of being provided air transpor-
tation. 

(b) You may require a passenger with 
a disability in one of the following cat-
egories to travel with a safety assist-
ant as a condition of being provided air 
transportation, if you determine that a 
safety assistant is essential for safety: 

(1) A passenger traveling in a stretch-
er or incubator. The safety assistant 
for such a person must be capable of at-
tending to the passenger’s in-flight 
medical needs; 

(2) A passenger who, because of a 
mental disability, is unable to com-
prehend or respond appropriately to 
safety instructions from carrier per-
sonnel, including the safety briefing re-
quired by 14 CFR 121.571(a)(3) and (a)(4) 
or 14 CFR 135.117(b) or the safety regu-
lations of a foreign carrier’s govern-
ment, as applicable; 

(3) A passenger with a mobility im-
pairment so severe that the person is 
unable to physically assist in his or her 
own evacuation of the aircraft; 

(4) A passenger who has both severe 
hearing and severe vision impairments, 
if the passenger cannot establish some 
means of communication with carrier 
personnel that is adequate both to per-
mit transmission of the safety briefing 
required by 14 CFR 121.57(a)(3) and 
(a)(4), 14 CFR 135,117(b) or the safety 
regulations of a foreign carrier’s gov-
ernment, as applicable, and to enable 
the passenger to assist in his or her 
own evacuation of the aircraft in the 
event of an emergency. You may re-
quire a passenger with severe hearing 
and vision impairment who wishes to 
travel without a safety assistant to no-
tify you at least 48 hours in advance to 
provide this explanation. If the pas-
senger fails to meet this notice re-
quirement, however, you must still ac-
commodate him or her to the extent 
practicable. 

(c)(1) If you determine that a person 
meeting the criteria of paragraph 
(b)(2), (b)(3) or (b)(4) of this section 
must travel with a safety assistant, 
contrary to the individual’s self-assess-
ment that he or she is capable of trav-
eling independently, you must not 
charge for the transportation of the 
safety assistant. You are not required 
to find or provide the safety assistant, 
however. 
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(2) For purposes of paragraph (b)(4) of 
this section, you may require, contrary 
to the individual’s self-assessment, 
that an individual with both severe 
hearing and vision impairments must 
travel with a safety assistant if you de-
termine that— 

(i) The means of communication that 
the individual has explained to you 
does not adequately satisfy the objec-
tives identified in paragraph (b)(4) of 
this section; or 

(ii) The individual proposes to estab-
lish communication by means of finger 
spelling and you cannot, within the 
time following the individual’s notifi-
cation, arrange for a flight crew mem-
ber who can communicate using this 
method to serve the passenger’s flight. 

(3) If a passenger voluntarily chooses 
to travel with a personal care attend-
ant or safety assistant that you do not 
require, you may charge for the trans-
portation of that person. 

(d) If, because there is not a seat 
available on a flight for a safety assist-
ant whom the carrier has determined 
to be necessary, a passenger with a dis-
ability holding a confirmed reservation 
is unable to travel on the flight, you 
must compensate the passenger with a 
disability in an amount to be cal-
culated as provided for instances of in-
voluntary denied boarding under 14 
CFR part 250, where part 250 applies. 

(e) For purposes of determining 
whether a seat is available for a safety 
assistant, you must deem the safety as-
sistant to have checked in at the same 
time as the passenger with a disability. 

(f) Concern that a passenger with a 
disability may need personal care serv-
ices (e.g., assistance in using lavatory 
facilities or with eating) is not a basis 
for requiring the passenger to travel 
with a safety assistant. You must ex-
plain this clearly in training or infor-
mation you provide to your employees. 
You may advise passengers that your 
personnel are not required to provide 
such services. 

§ 382.31 May carriers impose special 
charges on passengers with a dis-
ability for providing services and 
accommodations required by this 
rule? 

(a) Except as otherwise provided in 
this Part you must not, as a carrier, 
impose charges for providing facilities, 

equipment, or services that this rule 
requires to be provided to passengers 
with a disability. You may charge for 
services that this Part does not re-
quire. 

(b) You may charge a passenger for 
the use of more than one seat if the 
passenger’s size or condition (e.g., use 
of a stretcher) causes him or her to oc-
cupy the space of more than one seat. 
This is not considered a special charge 
under this section. 

(c) If your web site that passengers 
use to make reservations or purchase 
tickets is not accessible to a passenger 
with a disability, you must not charge 
a fee to the passenger who is con-
sequently unable to make a reservation 
or purchase a ticket on that site for 
using another booking method (e.g., 
making a reservation by phone). If a 
discount is made available to a pas-
senger who books a flight using an in-
accessible web site, you must make 
that discount available to a passenger 
with a disability who cannot use the 
web site and who purchases a ticket 
from you using another method. 

§ 382.33 May carriers impose other re-
strictions on passengers with a dis-
ability that they do not impose on 
other passengers? 

(a) As a carrier, you must not subject 
passengers with a disability to restric-
tions that do not apply to other pas-
sengers, except as otherwise permitted 
in this Part (e.g., advance notice re-
quirements for certain services per-
mitted by § 382.27). 

(b) Restrictions you must not impose 
on passengers with a disability include, 
but are not limited to, the following: 

(1) Restricting passengers’’ movement 
within the terminal; 

(2) Requiring passengers to remain in 
a holding area or other location in 
order to receive transportation, serv-
ices, or accommodations; 

(3) Making passengers sit on blankets 
on the aircraft; 

(4) Making passengers wear badges or 
other special identification (e.g., simi-
lar to badges worn by unaccompanied 
minors); or 

(5) Otherwise mandating separate 
treatment for passengers with a dis-
ability, unless permitted or required by 

VerDate Mar<15>2010 13:23 Feb 23, 2011 Jkt 223046 PO 00000 Frm 00425 Fmt 8010 Sfmt 8010 Y:\SGML\223046.XXX 223046W
R

ei
er

-A
vi

le
s 

on
 D

S
K

G
B

LS
3C

1P
R

O
D

 w
ith

 C
F

R


		Superintendent of Documents
	2014-08-21T14:16:43-0400
	US GPO, Washington, DC 20401
	Superintendent of Documents
	GPO attests that this document has not been altered since it was disseminated by GPO




